Madison County Resource Guide

Section: Page Number:
Child Care Assistance and Child Development 2
Food Assistance 3-5
Legal Assistance
Education and Job Training and Educ. Support
Financial and Housing Assistance
Clothing Assistance 9
Parenting Support and Assistance 10
Substance Abuse Support 11
Mental Health and Counseling 12
Shelters & Recovery Housing 13
Transportation and Bureau of Motor Vehicles
(BMV) 14
How to get a new ID/Birth Certificate/SS Card
Medical 15
“Other”/General Assistance Information 16

Created by Firefly Children and Family Alliance

Brittany Shryock

Please email any edits to blakey@fireflyin.org

Last modified: July 2022



mailto:blakey@fireflyin.org

Child Care and Child Development Assistance

CCDF

Financial
Assistance for
child care

866-287-2420

Ccdfmessages@fireflyin.org
www.onmywayprek.org(to apply)

CASY

Child Care
Resource and
Referral Network

800-886-3952
ext. 2

Casyonline.org

YMCA

Before and After
School Care,
School Break

Camps, Daycare

for Ivy Tech
Students

765-644-7796

Gbeck@ymcamadco.org

Anderson Township
Trustee

After-School
Program

765-644-1267

2828 Madison Ave, Anderson, IN 46016

First Steps

Early intervention
services for
children birth to 3

years old

765-642-0201

Jarrell@hopewellcenter.org

TRC

Head Start

765-649-9905

6 weeks to 5 years

On My Way Pre-K

high quality pre-k
programs for
lowincome
families

1-800-299-1627

Email: pre-k@fssa.in.gov
earlyedconnect.fssa.in.gov (to apply)

Alexandria Pre-K

For Alexandria

765-724-4166

http://ames.alexandriacsc.alex.k12.in.us/

Program residents only
For students living
Southview i
n AndersF)n 765-641-2360 4500 Main St, Anderson, IN 46013
Preschool Community
Schools District
Auti t 3084 Broadway Street Anderson, IN
Conduct Curb UHSM SUPPOTE 1 765.400-4021 Y
and therapy 46012
Lighthouse Autism Autism support 7305 Quality Circle Anderson, Indiana
317-222-1242
Center and therapy 46013
The Growing Place, Autism support 5330 Doctor M.L.K. Jr. Blvd, Anderson IN
765-617-2279
ABA and therapy 46013




Food Assistance

LOCAL FOOD PANTRIES

Monday / Lunes Hours Address Phone
St. Mary's Neighborhood 8:00-3:30 321 E 11th St. 765-644-8467 |Every other week, call
Pantry ahead to set pickup time
Cross Roads United 2nd/4th 2000 N. Scatterfield Rd. 765-642-8061 |Once per month
Methodist Mon: 10:00
-11:30
St. John’s Lutheran Church 1st/3rd 310 E. 53rd St. 765-644-6020 |Drive Through ONLY
Mon: 5:00
PM
New Jerusalem Full Gospel 4th Mon: 1704 Indiana Ave. 765-643-1069 |Once per month
12:00 - 2:00
PM
Tuesday / Martes Hours Address Phone
Salvation Army Last Tues: 1615 Meridian St. 765-644-2538 |Once per month
9:00-11:30
AM & 1:00 -
2:30 PM
Park Place Community 12:00- 2:00 802 E. 5th St. 765-374-4663 |Every other week
Center PM
Carrie M. Hyatt Food 4:00 - 6:00 2215 Fulton St. 765-649-1892 | Twice per month
Pantry PM
Ovid Community Church 1st & 3rd 793 E 600 S. 765-642-0551 |Can come each time
Tues: 9:00 -
11:00 AM
Wednesday / Miercoles Hours Address Phone
East Lynn Christian 12:00 - 2:00 522 E. 53rd St. 765-643-7415 |Once per month, check-in
Church PM 10AM
Operation Love 9:00-11:30 620 E. 21st St. 765-644-2121 |Once per month
Ministries AM & 1:00 -
3:30 PM
St. Mary's Neighborhood 8:00-3:30 321 E 11th St. 765-644-8467 |Every other week, call
Pantry ahead to set pickup time
Thursday / Jueves Hours Address Phone
Park Place Community 6:00 - 7:30 802 E. 5th St. 765-374-4663 |Every other week
Center
Operation Love Third 620 E. 21st St. 765-644-2121 |No restrictions bonus
Ministries Thursday of pantry
Month 1:00
-3:00 PM
Friday / Viemes Hours Address Phone
Park Place Community 12:30 - 2:00 802 E. 5th St. 765-374-4663 |Every other week
Center PM
St. Mary's Neighborhood 8:00-3:30 321 E 11th St. 765-644-8467 |Every other week, call
Pantry ahead to set pickup time




Saturday / Sabado

Address

Mount Pilgrim

1st and 3rd Sat.
from
1:00 - 3:00 pm

615 Henry Street

765-643-7952

Twice per month, delivery
available

Park Place Community
Center

Pete's Pantry

1st Sat. from
10:30
am - 12:00 pm

Mon & Thur
9:30- 10:50 am

802 E. 5th St.

309 W. Washington St.,
Alexandria

765-374-4663

765-724-7566

June, July, and August
ONLY

OTHER MADISON COUNTY FOOD PANTRIES

Serving: 800 N to Del. Co.
& 400 W to Grant Co.

Chesterfield Community
Pantry

Tues: 10:00 am
-12:00
pm / 5:00 -
7:00 pm

202 Federal Dr., Chesterfield

765-378-7896

Serves Union Township
only

Elwood Community Pantry

Mon 6:00-
7:30PM;

Wed/Thur

10AM-12PM

208 S. Anderson St., Elwood

765-552-5570

Must have Elwood
address

AFC Community Center

Prepackaged
family food
boxes available

2324 Jackson St.

765-400-0938

Must call to make
arrange a time to pick up

Frankton Christian Church

Tuesday:
10:00 am -
12:00 pm /
4:30-6:00
pm

206 Church St., Frankton

765-754-8660

Frankton residents only

Lapel Community Food
Pantry

Friday &
Saturday
9:00 am -
12:00 pm

1321 Main St., Lapel

765-534-3314

Stoney
Creek/Jackson/Green
Township only

HOPE Center

3rd Tues 36:00
pm 3rd Sat:
10:0012:00 pm

101 N. Main St., Summitville

765-536-2366

6:00 pm

Green Township Trustee Saturday: 301 N Alfonte St., Ingalls 765-606-7780 |Must have S. Madison
10:00AM- School District address
12PM
Read and Feed Markleville 124 Main Street Markleville 765-606-7780 |Must have S. Madison
E Christian- School District address
Thursdays:
5:00 pm
Read and Feed Pendleton 225 W. State St., Pendleton 765-606-7780 |Must have S. Madison
uUMc- School District address
Thursdays:




Read and Feed Ingalls 301 N. Alfonte St., Ingalls 765-606-7780 |Must have S. Madison
UMC- School District address
Thursdays:
7:00 pm
Strengthening Indiana Tuesday: 9- 28 W. 12t Street Anderson, IN | 765-623-1527 |Must have children under
Families, Family Resource 1/4-6 46016 the age of 18 living in the
Center Wednesday: (Inside the YMCA) home. Access Once per
10-1 week.
Friday: 9-1
MEALS
M -F:7:30
AM, 12 PM,
5PM
. Saturday: .
The Christian Center 7:30 AM, 1 625 Main St., Anderson 765-649-4264
PM, 5 PM
Sunday: 1 PM
& 5PM
Pendleton Christian Church Drive 1170 S. Pendleton Ave, 765-778-2156
Through Meals: |Pendleton
Thurs 5:00-
7:00 PM
St. Johns Lutheran Church Last Friday and 10099 N IN-37, Elwood 765-552-6125
Saturday
8:00AM1:00PM
Please bring ID and proof of residence for all pantries and soup |urdated 11/01/2021
kitchens

*  WIC (Women, Infant, and Children) o Anderson: 765-646-9272 o
Elwood: 765-552-9916

* To apply for SNAP benefits, go to https://fssabenefits.in.gov/bp//#/



Legal Services

Madison County Clerk

765-641-9443

Child Support Protective
Orders

Law Offices of Dorothy Ferguson

765-617-3946

Expungement Assistance

Free Legal Help

1-844-243-8570
M-F; 10-2

Indiana Legal Services

Low-Cost Immigration Services

765-400-2887

Immigration Legal Services

Madison County Clerk's Office

765-641-9443

Protective Order

Prosecutors Office

765-641-9585

Probation

765-641-9546

Adult

Probation

765-646-9213

Juvenile

Work Release Center

765-649-6479

Drug Task Force

765-648-6796

Problem Solving Court

765-608-9716

Community Justice Center

765-649-7341

Sheriff's Department

765-646-9290

Office Number

Family Solution Center, LLC

(765) 639-1363

Private supervised
visitation, 3rd party
supervised parenting time
exchanges, transportation
to and from visitation,
coparenting classes
offered
at New Horizon Church on
Tuesday, Thursday and
Saturdays, parent-toparent
mentoring groups.
Family mediation services,
co-care planning and
facilitations, and Guardian
Ad Litem services.




Education and Educational Support and Job Training

InSource (Special Education
Parent Support)

(574) 234-7101 or (800) 332-
4433

insource@insource.org

The Excel Center

317-542-3930

Core 40 diploma

The Crossing

(574) 226-0671

Core 40, HiSET (Formally known
as GED), Must have completed
8" grade at another school.

Hinds Career Center

765-552-9881

HiSET (Formally known as GED)

WorkOne

(765) 642-4981

Identify your employment
needs, learn about the job
market in the location where
you want to work, obtain
training and be referred to job
openings that match your
interests, skills, and experience.

The Literacy Center

765-641-0117
501 W 8t St Anderson, IN

Free tutoring for adults who
wish to improve their reading
skills.

Ivy Tech Community College

888-489-5463

File your FAFSA

at www.fafsa.gov

Ebbert Education Center- GED

765-641-2046

325 W 38™ St. Anderson

Hinds Career Center -GED

765-552-9881

1105 N 19t St. Elwood



https://studentaid.gov/h/apply-for-aid/fafsa
https://studentaid.gov/h/apply-for-aid/fafsa
https://studentaid.gov/h/apply-for-aid/fafsa

Financial Assistance

United Way

765-643-7493

M-F, 8am-5pm

Anderson Trustees Office

765-644-1267

Utility and Rent Assistance

Operation Love

765-644-2121

By Appointment Only
Bring Photo ID and proof of
having children (SSC or Birth
Certificate, insurance card,

PowerSchool log in, ect.)

Salvation Army

765-644-2538

Hours vary, call in advance

THRIVE Network

Contact the United Way to locate
Programs

Income Support/ Employment
Assistance/ Financial Education

ICAP (energy assistance)

765-298-8086
Mon-Thurs 8am — 5pm
Friday 8am - 4pm

Must fill out paper application
or apply online:
WWW.icapcaa.org

Saint Vincent De Paul

765-642-5401
Tuesday/Thursday 12-3pm

Utility & rent assistance
Furniture/ household goods

1%t United Methodist Church

765-643-6977
2" Wednesday of each Month
Must be in line by 7-7:30
Starts at 8:00 am

Utility and rental assistance

Indiana Housing Now

1-844-463-7368
Indianahousingnow.org

Rental assistance

Housing Assistance

Anderson Housing Authority

765-641-2620

Aspire

1-877-531-3236




Clothing Assistance

Outfitters, Inc

765-778-9097

Fill out your online request here:
https://outfittersclothes.org/get-
clothes/

Jacara’s Closet

765-378-3393

Must be an ACSC student
Tuesday, Wednesday, Thursday
8-9:30am & 12 —-2pm

Katie’s Closet

765-374-9735

For children in foster care

Salvation Army

765-644-2538

Also assists with food, utilities,
and Christmas

Ezra’s Essentials

765-400-0739

By appointment only
Also has paper products and
cleaning supplies

Operation Love

765-644-2121

By Appointment Only
Bring Photo ID and proof of having
children (SSC or Birth Certificate,
insurance card, PowerSchool log in,
ect.)




Parenting Support and Assistance

FIREFLY
Children and Family Alliance

765-643-8022

Voluntary program-
Community Partners

First Choice for Women

765-393-3029

Pregnant Women

Healthy Families

765-608-2667
2015 Jackson St. Anderson

Ages birth to 3
In-home visitation to
promote healthy living.
Support and Education

WIC

765-646-9272

Nutritional Support
Must qualify based on
income

Lil"’ Miracles Pregnancy
Resource Center Inc.

765-606-7956

Open M-W, 10-2

Strengthening Indiana
Families, Family Resource

765-623-1527

Monthly Family Fun Events,
classes/groups, and

Center programming
Early Head Start/ Head Start 765-649-9905 812 W. 13t St. Anderson
Preschool

On My Way Pre-K

1-800-299-1627

www.onmywayprek.org

Parenting Time Helpline

844-836-0003

*Licensed attorneys can
provide information +
education about parenting
visitation time

Family Solution Center, LLC

(765) 639-1363

Private supervised visitation,
3rd party supervised parenting
time exchanges, transportation

to and from visitation, co-
parenting classes offered at
New Horizon Church on
Tuesday, Thursday and
Saturdays, parent-to-parent
mentoring groups. Family
mediation services, co-care
planning and facilitations, and
Guardian Ad Litem services.

10



Substance Abuse Support

CleanSlate Outpatient
Addiction Medicine

765-442-0402 (Anderson)
765-233-0903 (Alexandria)

Drug and alcohol addiction
Outpatient care

Grace House

954-952-1246

Local
Men and Women
Non-Medicaid/self-pay

Turning Point of Madison
County

765-227-2585
24/7 help line

https://www.turningpointmadisoncounty.org/events

Drug and alcohol addiction support

A Better Life-Briana's
Hope

Multiple Chapters
Email for locations and
times: info@ablbh.org

Support Group with weekly meetings

Intersect

Indiana Tobacco Quitline

1.800.QUIT.NOW www.intersectinc.org

House of Hope

765-644-7086

Residential Program Non-Medicaid/self-pay

House of Shifra

765-607-8001
765-274-5892

Recovery home for women

Fairbank

800-225-4673
8102 Clearvista Parkway,
Indianapolis

Inpatient

La Verna Lodge

317-957-9876
1550 E 156 St. Carmel, IN
46032

Fairbanks facility/ Residential

Valle Vista Health

800-447-1348
24/7

Greenwood
Inpatient

Tara Treatment Center

800-397-9978

6231 US-31, Franklin

Bridges of Hope

765-358-7320

Local
Men Only
Non-Medicaid/self-pay

Anderson Center

765-646-8444

Detox only Inpatient
and outpatient

Selah House

866-940-9574

Eating Disorder

Centerstone

765-288-1790

Muncie

Willow Place

765-400-5963

Recovery Housing

11



Mental Health and Counseling

Jane Pauley Center

1-844-695-7242

Aspire

877-574-1254
24hr Crisis Line: 1-800-560-4038

Anderson Center

765-646-8444
M-F, 8am-5pm

Community Behavioral Health

765-298-4600

CenterStone

877-467-3123 (Muncie)

Meridian Health Services

765-393-0063
M-F, 9am-5pm

Turning Point

765-227-2585

Open Door

765-286-7000

Veteran Crisis Line

800-273-8255

Cornerstone

765-662-3971 (Marion)

***National Suicide Prevention Lifeline 800-273-8255***

12




Shelters and Recovery Housing

Alternatives Inc.

24hr crisis hotline:
1-866-598-9999

Office: 765-643-0218

All survivors of domestic and
sexual violence

Beauty of Ashes transitional
Home

765-724-3454

Women and Children

Christian Center Rescue
Ministry

765-649-4264

Men Only

Stepping Stones for
Veterans, Inc.

765-648-1101

Veterans Only

YWCA

765-284-3345

Muncie Location (also
serves Madison County)

Willow Place

765-400-4963

Women in emergency situations
Located in downtown Anderson

Lucille Raines

317-636-3328

Indianapolis
recovery housing

Good News Ministries

317-638-2862

Indianapolis
Recovery Housing

House of Hope

765-644-7086

Men only recovery
housing
Non-Medicaid/self-pay

A Better Way

765-747-9107

(Muncie) domestic violence shelter
for adults and their children

13




Transportation

City of Anderson Transit System (CATS)

Bus Terminal: 765-646-5747 Main
Office: 765-648-6400

Tram

To schedule a ride: 855-743-3843

Medicaid transportation

See back of insurance card for phone number
*Must call at least 48 hours in advance

Rides for Food

To schedule a food trip: 1-844-607-2829

Bureau of Motor Vehicles (BMV)

Alexandria BMV

765-724-3490

Anderson BMV

765-649-9234

How to Get
Social Security Card Health Department Need current ID
https://www.ssa.gov/myaccount/
Need:
Driver's License 3 pieces of certified mail (no
or BMV junk mail)
State ID Mybmv.com Birth Certificate
Social security card
Birth Certificate Health Department CANNOT Need to complete a State
do walk-in Form 49607 (can be found
online

14




Medical

Anthem

1-800-403-0864
Fssabenefits.in.gov

HIP
MEDICAID

Ivy Tech Dental Clinic

765-643-7133 ext. 2321
Open MWF

Cash or check only
Payment due at time of
service
No charge when show HIP or
HHW card

Open Door Health Services

765-286-7000

Mon and Wed: 8 AM -6 PM
Tue, Thu, and Fri: 8 AM —5 PM

Jane Pauley Health Services

1-844-695-7242

Medical, behavioral, mental
Anderson and Alexandria
Insurance and SNAP
enrollment

Merdian Health Services

866-306-2647

Physical health, mental
wellness, and social well-being

Madison County Community
Health Department

765-641-9524

Sharps Drop off M-F 8-4
HIV/STD & Hepatitis testing

First Choice for Women

765-393-3029

Pregnancy and parenting
support
Medical care
Men, women, families up to
children being 4 years old
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Other/ General Resources

For women affected by violence
and exploitation, including sex
trafficking and sexual
exploitation.

Grace Horizons 765-374-0223

Also provide info about spay and
Mitzy’s Morsels Pet Food Pantry 765-203-1170 neuter assistance
765-623-5011

abita for Fumanty wwmos I

By Appointment
Ezra’s Essentials 765-400-0739 Food, household goods, cleaning
products, and clothing

Accepts Medicaid waiver Assists

PlainSong Music Services, LLC (765) 356-4934 . .
people with various needs

Phone: Dial 2-1-1 or 1-866.211-9966 free and confidential service
(available 24/7) that helps Hoosiers across

Text: Text your ZIP Code to 898-211 Indiana find the local resources
(available Mon-Fri 8am-5pm) they need

Indiana 211
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